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COMPANY

To:

All interested bidders

Reference is made to the tender N° 027/NCB/G/2022-2023/RAC for upgrade of the existing
VOIP communication switching system & recording;

Following the request for clarifications raised by some of prospective Bidders, Rwanda
Airports Company would like to provide the following clarifications for your consideration.

N° | Clarification requested Response

1 Project time frame of two (2) months | After contract signature, we need a project execution
of 02 months because we know all items/hardware
are COTS (Commercial-Off-The shelf), then no
reasons for delaying the projects)

2. | HVF channel requirement The total number for the VHF transceivers (extended
frequencies) is four (04) configured as standalone
channels (not as main/standby)

In additional to the above, there are four (04)
transportable VHF transceivers (not hand held) of
power varying between 10w and 15 w

3. | Telephone lines The phone types are as follows:

i, Analogue Phones: 05

2 IP Phones: 03

3. ISPN: 06

NB: In additional to the above, there are recording of hand held voice communications and
VSAT Direct speech :
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